
UNIFORM DISCLOSURE STATEMENT  

 

Rates and Product Information 
Price (in cents/kWh) and number of months 
this price stays in effect 

Refer to your Renewal Postcard 
Other monthly charges 
Total price with other  
monthly charges 
Length of contract 
Early Termination Fees and Contract Renewal 
Early Termination Fee There is no early termination fee. 

Automatic Contract Renewal 

You will be sent a renewal notice between 30 and 60 days prior to the 
end of the initial term and each subsequent term notifying you of the 
adjusted price and any other changes to the terms and conditions of this 
agreement for a subsequent term.  This agreement will automatically 
renew for a term no greater than your initial term or a month-to-month 
term as described in the renewal notice. 

Right to Rescind and Cancel 

Rescission Period 

You have a right to rescind (stop) your enrollment within ten (10) 
calendar days after your utility has received your order to switch 
suppliers. You may call us at (833) 201-0004 or your Utility at (800) 334-
7661 to accomplish this. 

Cancellation 
You also have the right to terminate the contract without any termination 
fee or penalty if you contact us at (833) 201-0004  within ten business 
days after the date of your first bill with charges from Better Buy Energy. 

 

This is a sales solicitation and the seller is Better Buy Energy, an independent retail electric supplier. If you enter into a 
contract with the seller, you will be changing your retail electric supplier. The seller is not endorsed by, representing, or 
acting on behalf of, a Utility program, a governmental body or a governmental program, or a consumer group or a 
consumer group program (unless the RES has entered into a contractual arrangement with the governmental body and has 
been authorized by the government body to make the statements). If you have any concerns or questions about this sales 
solicitation, you may contact the Illinois Commerce Commission's Consumer Services Division at 1-800-524-0795. For 
fraudulent inquires or complaints, you may contact the Illinois Attorney General Consumer Fraud department at 800-243-
0618 (Spanish Language hotline: 866-310-8398). For information about the electric supply price of your electric DSP and 
offers from other retail electric suppliers, please visit PlugInIllinois.org. 

 

 

 

 

 



BETTER BUY ENERGY SIDE-BY-SIDE COMPARISON TERMS & CONDITIONS 

FOR AUTO-RENEWAL AGREEMENT 

 

Existing Agreement New Agreement 
Current Term – Refer to your Renewal Postcard 
 

Automatic Renewal Term – Refer to your Renewal Postcard 

Current Price – Refer to your Renewal Postcard Automatic Renewal Price – Refer to your Renewal Postcard 
Renewal - CUSTOMER WILL BE SENT A RENEWAL 
NOTICE NO SOONER THAN 30 DAYS BUT NO LATER 
THAN 60 DAYS PRIOR TO END OF THE INITIAL TERM 
AND EACH SUBSEQUENT TERM NOTIFYING CUSTOMER 
OF THE ADJUSTED PRICE AND ANY OTHER CHANGES 
TO THE TERMS AND CONDITIONS OF THIS 
AGREEMENT FOR A SUBSEQUENT TERM. THIS 
AGREEMENT WILL AUTOMATICALLY RENEW FOR A 
TERM NO GREATER THAN YOUR INITIAL TERM AS 
DESCRIBED IN THE RENEWAL NOTICE UNLESS, WITHIN 
21 DAYS AFTER THE DATE CUSTOMER RECEIVES THE 
RENEWAL NOTICE, CUSTOMER SENDS A WRITTEN 
STATEMENT TO BETTER BUY THAT CUSTOMER 
DECLINES TO RENEW THIS AGREEMENT UNDER THE 
TERMS AND CONDITIONS SET FORTH IN THE RENEWAL 
NOTICE BY SENDING AN EMAIL TO 
CUSTOMERSERVICE@BETTERBUYENERGY.COM OR BY 
U.S. MAIL TO BETTER BUY ENERGY, ATTN: CUSTOMER 
CARE, 6555 SIERRA DRIVE IRVING, TEXAS, 75039, OR 
BY CALLING BETTER BUY ENERGY AT 833-201-0004 
AND INFORMING BETTER BUY ENERGY THAT 
CUSTOMER DECLINES TO RENEW, THIS AGREEMENT 
WILL RENEW UNDER THE TERMS AND CONDITIONS 
SET FORTH IN THE RENEWAL NOTICE. If Better Buy 
Energy does not receive Customer’s written statement 
or phone call within the timeframe set forth above, 
Customer will be deemed to have irrevocably and 
unconditionally renewed this Agreement on the terms 
and conditions set forth in this Agreement as 
amended by the renewal notice, including the 
adjusted Price.  

Automatic Contract Renewal -  
FOR ANY FIXED RATE PLAN SELECTED, CUSTOMER WILL BE SENT A 
RENEWAL NOTICE BETWEEN 30 AND 60 DAYS PRIOR TO END OF 
THE INITIAL TERM AND EACH SUBSEQUENT TERM NOTIFYING 
CUSTOMER OF THE ADJUSTED PRICE AND ANY OTHER CHANGES 
TO THE TERMS AND CONDITIONS OF THIS AGREEMENT FOR A 
SUBSEQUENT TERM.  THIS AGREEMENT WILL AUTOMATICALLY 
RENEW FOR A TERM AS DESCRIBED IN THE RENEWAL NOTICE 
UNLESS, WITHIN 21 DAYS AFTER THE DATE CUSTOMER RECEIVES 
THE RENEWAL NOTICE, CUSTOMER SENDS A WRITTEN 
STATEMENT TO BETTER BUY ENERGY THAT CUSTOMER DECLINES 
TO RENEW THIS AGREEMENT UNDER THE TERMS AND 
CONDITIONS SET FORTH IN THE RENEWAL NOTICE BY SENDING AN 
EMAIL TO CUSTOMERSERVICE@BETTERBUYENERGY.COM OR BY 
U.S. MAIL TO BETTER BUY ENERGY, ATTN: CUSTOMER CARE, 6555 
SIERRA DRIVE IRVING, TEXAS, 75039, OR BY CALLING BETTER BUY 
ENERGY AT 833-201-0004 AND INFORMING BETTER BUY ENERGY 
THAT CUSTOMER DECLINES TO RENEW, THIS AGREEMENT WILL 
RENEW UNDER THE TERMS AND CONDITIONS SET FORTH IN THE 
RENEWAL NOTICE. If BETTER BUY ENERGY does not receive 
Customer’s written statement or phone call within the timeframe 
set forth above, Customer will be deemed to have irrevocably and 
unconditionally renewed this Agreement on the terms and 
conditions set forth in this Agreement as amended by the renewal 
notice, including the adjusted Price. 

Renewable Energy Product: If you have elected to 
purchase a renewable energy plan it will include a 
number of RECs (as defined below) that is 
approximately equal to the percentage indicated in 
the Rates and Product Information section of the 
UDS for the net Retail Power delivered to Customer’s 
contracted account. All RECs purchased in fulfillment 

Renewable Energy Product: If you have elected to purchase a 
renewable energy plan it will include a number of Renewable 
Energy Credits that is approximately equal to the percentage 
specified in your Enrollment Documentation of the net retail 
electricity delivered to your contracted account. 
One Renewable Energy Certificate ("REC") represents 1,000 kWh or 
1 MWh of electricity from an eligible renewable energy generating 

mailto:CUSTOMERSERVICE@BETTERBUYENERGY.COM


of the REC Requirement will be retired into a 
nationally recognized REC tracking system. For 
avoidance of doubt, all RECs retired will be noted in 
the tracking system as retired for voluntary election 
and will not be counted toward or otherwise 
associated with Better Buy Energy’s renewable 
portfolio standard (RPS) compliance requirements, 
when applicable. 
 
Source of Renewable Energy Certificates: To the 
extent available, Better Buy Energy will make 
commercially reasonable efforts to purchase RECs 
associated with the generation of electricity from 
wind and/or solar power generators located within 
the United States. At this time Better Buy Energy has 
not committed to purchasing RECs exclusively from 
generators located in Illinois but this does not limit 
Better Buy Energy from making purchases from Illinois 
located generators. 
 
“Renewable Energy Certificate”, or “REC” means a 
certificate, credit, allowance, green tag, or other 
transferable indicia, howsoever entitled, created by a 
program or certification authority indicating 
generation of a particular quantity of energy, or 
product associated with the generation of a specified 
quantity of energy from a Renewable Energy Resource 
that has been built within the past 15 years. One REC 
represents 1,000 kWh or 1 MWh of electricity from an 
eligible renewable energy generating facility. A REC 
will include all additional environmental attributes 
associated with the generation of electricity, and 
those environmental attributes may, but need not be, 
verified or certified by the same or different 
verification authorities or certification authorities. The 
Parties agree and understand a REC is separate from 
the retail power being delivered but, nonetheless, 
constitutes value associated with the provision of 
retail power. Retirement of the associated RECs will 
occur during the first quarter following the calendar 
year in which the customer purchased retail power. 

facility. A REC will include all additional environmental attributes 
associated with the generation of electricity, and those 
environmental attributes may, but need not be, verified or certified 
by the same or different 
verification authorities or certification authorities. You agree and 
understand a REC is separate from the retail electricity being 
delivered but, nonetheless, constitutes value associated with the 
provision of retail electricity. 

 

 


